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(REHE: FR)

The Formation Mechanism of Consumer Trust in E-commerce Live Streaming of
Agricultural Products: The Perspective of Intermediary Capabilities

XIONG Xue, ZHU Chengxia, ZHU Haibo

Abstract ; Trust is the core element for the smooth realization of market transactions. The essence of the
rise of E-commerce live streaming of agricultural products is to break through the bottleneck of
traditional E-commerce information interaction, thereby reducing the information asymmetry of
transactions and improving consumer trust. This paper takes “credible third party + enterprise + E-
commerce platform” model and “ general subject + enterprise + E-commerce platform” model as the
research objects, and uses structured case study methods to demonstrate the formation mechanism of
consumer trust in E-commerce live streaming of agricultural products from the perspective of transaction
intermediary capabilities based on the theoretical framework of the relations between trust and market
transaction of information economics. The study finds that because of the identity characteristics and the
attributes of the online social relationship network of the live broadcast intermediary, E-commerce live
streaming of agricultural products has more prominent capabilities than the traditional E-commerce in
reducing information asymmetry, increasing quality assurance, and strengthing supply chain
management. And the enhancement of these capabilities can strengthen consumer trust. The study also
finds that E-commerce live streaming of agricultural products mainly uses the live streaming
intermediary as the information transmission link, reduces information asymmetry through information
mechanisms, provides quality endorsements for agricultural products through reputation mechanisms,
and stimulates consumers to recognize merchants’ agricultural supply chain management capabilities
through signal transmission mechanisms, thus establishing a trinity trust system. Finally, relevant
suggestions to promote the sustainable development of E-commerce live streaming of Agricultural
products are proposed.

Keywords: E-commerce Live Streaming of Agricultural Products; Consumer Trust; Information

Asymmetry; Quality Endorsement; Agricultural Product Supply Chain
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