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Migration Intention of Consumers’ Purchasing Channels of Fresh Agricultural
Products and Its Influence Mechanism

WANG Jianhua, BU Yuting, WANG Shu

Abstract; This paper constructs a structural equation model based on partial least squares method,
uses the field survey data of four urban areas in Jiangsu Province, and explores the effect of consumer
factors, product characteristics and channel characteristics on consumers’ mobile online channel
migration intention. The results show that; (1) Consumers’ willingness to move to mobile online
channels will be positively promoted by push factors and pull factors, and negatively inhibited by anchor
factors. Anchor factors will negatively regulate the mechanism between pull factors and consumers’
willingness, and the effect is stronger when farmers’ market is the original channel. (2) The differences
of price, discount, product category between supermarket and mobile online channel, and the
differences of consumers’ financial, service and psychological risk are the driving factors that positively
affect their channel migration intention; the differences of channel trust and perceived ease of use
between supermarkets and mobile online channels constitute the pull factors that positively affect their
channel migration intention; social influence, as an anchor factor, will negatively affect their channel
migration intention. (3) The differences of purchasing environment, time and information characteristics
between farmers’ markets and mobile online channels, as well as the differences of consumers’ quality,
health and time risk, constitute the driving factors that positively affect their channel migration
intention; the media richness, perceived usefulness, perceived ease of use and channel trust gap
between farmer’s market and mobile online channel constitute the pull factors that positively affect their
channel migration intention; social influence and the gap between perceived cost constitute the
anchoring factors that negatively affect their channel migration intention.

Keywords: Channel Migration Intention; Internet Plus Agriculture; Agricultural Modernization; Fresh
Agricultural Products
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